EZ CALL IP

EZ CALL IP with speech

EZ CALL IP with speech

This short user guide describes the main steps for operating some components
of an EZ CALL IP system. The settings for your system may differ from the stand-
ard settings describe here.

Further information can be found in the EZ CALL IP user manual, EZ.950.8000E.

Presence

Fig. 2: Hold the RFID tag against these room components with RFID to set or delete the pres-
ence

1-RFID tag

2-CT Touch

3-RFID electronics

Switching presence on has the following effects:
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You can answer calls at an answer station.

In the LED light, the green (presence 1) or yellow (presence 2) lamp illumi-
nates.

Calls without a reset panel (e.g. WC calls) are cancelled.

An audible signal informs you of further calls for your presence category
(acoustic call forwarding).

If further calls for your presence category have been made, the reassurance
lights illuminate to indicate where the call was made. Set presence once again
to cancel the calls.

You can unplug a patient handset or the like without triggering a plug
removed call (depending on the configuration).

You can make emergency calls.
You receive the calls that are intended for your presence category.
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Making a call

EZ CALL IP

Making a call

In the room or by the
bed

Setting presence and
then making a call

Components in the
room
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With RFID tags you can set or cancel presence. These RFID tags can be assigned

to individual peopl

e. Additional functions:

m EZ CALL IP stores in the medilLog logging software when your presence was
registered and cancelled again.

m If you use an RFID tag to set presence: 1 beep.

If you use an RFID tag to cancel presence: 2 beeps.
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Patient call for calling the nursing staff.
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Service call for calling the service staff.

Doorbell on the CT Touch for visitors, e.g. in the maternity
ward.

Table 1: Buttons allowing patients to make a call

Button

Call

Emergency call for calling for assistance. Button and pull
switch.

Doctor emergency call for calling a doctor.

Staff call for calling further staff.

Crash call for calling the resuscitation team. Button and pull
switch.

Table 2: Buttons allowing nursing staff to make a call
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Fig. 3: Devices for making calls in the room

1-CT Touch
2-RFID electronics
3-Room LCD display
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EZ CALL IP

Calls triggered automatically

Components by the
bed

Components in the
bathroom or WC
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EMERGENCY CARDIAC

Fig. 4: Devices for making calls by the bed

1-Call panel (example shown here with patient call, sockets for patient handset and medical
electrical device)

2-Emergency pull switch

3-Cardiac pull switch

4-Patient handset

The patient makes a WC call when in the bathroom or WC.

If you have set your presence and press any call device in the bathroom or WC,
this makes a WC emergency call.
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Fig. 5: Devices for the patient to make calls in the bathroom or WC
1-Call panel (example shown here with patient call, cancel button)
2-Pneumatic call panel

3-Pull cord panel

4-Pull cord panel with reset

Calls triggered automatically

Infusion call and
diagnostic call

Plug removed call

These calls are triggered automatically by connected monitoring devices. To reset
these calls, set your presence and reset the alarm call on the monitoring device.

If the alarm call is not reset on the monitoring device, the diagnostic call is trig-
gered again within 2 seconds.

The plug removed call is triggered automatically if the plug of a removeable call
device (patient handset or adapter for medical devices) is inadvertently removed
from the socket.

If you have set your presence properly, you can unplug or exchange a remove-
able call device at any time without a plug removed call being triggered automat-
ically (depending on the configuration).
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Signalling of calls and presence

EZ CALL IP

Signalling of calls and presence

Call category

Normal call, e.g.
patient call, ser-
vice call, plug
removed call, infu-
sion call

WC call

Emergency call,
e.g. emergency
call, doctor emer-
gency call

WC emergency call

Reassurance light

Constant light

Constant light

Constant light

Constant light

LED light

Constant red light

Constant red and
white light

Flashing red light

Constant green
light

Flashing red light

Constant white and
green light

Acoustic call for-
warding

Audio signal for 1 s,
pause for 14 s

Audio signal for 1 s,
pause for 14 s

Audio signal for 1's,
pause for 1s

Audio signal for 1 s,
pause for 1s

Devices with display

Call text and call
line are displayed

Call text and call
line are displayed

Call text and call
line are displayed

Call text and call
line are displayed

Table 3: Optical and acoustic signalling

Call category
Reassurance light

Crash call

Constant light

Presence 1

Constant light

Presence 2

Constant light

Stored call

Flashing light

LED light

Rapid flashing red
or blue light
Constant green
light

Constant green light

Constant yellow light

Flashing green
light

Acoustic call for-
warding

Audio signal for
0.3 s, pause for
03s

No call forwarding

No call forwarding

No call forward-
ing

Devices with dis-
play

Call text and call
line are displayed

Display in lists

Display in lists

Display in lists

Table 4: Optical and acoustic signalling
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