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EZ CALL IP  NCS Touch

NCS Touch

This guide to getting started contains only the most 
important information. For a complete description of 
all functions refer to the EZ CALL IP user guide, 
EZ.950.8000E.

Fig. 1: NCS Touch with desktop kit
1 – Handset
2 – Loudspeaker
3 – Display (touchscreen)
4 – Membrane keyboard
5 – Microphone
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Explanation

Call button
 Make a patient call.
 Make an emergency call when pres-

ence is set.
 Reassurance light on: Call has been ini-

tiated.

Presence button
 Set or cancel presence 1.
 Switch NCS Touch on and off with the 

presence as well.
 Cancel calls that were made on this 

NCS Touch with the presence.
 LED on: Presence has been set.

ENTER or store call
 Calls with/without speech: Store the 

current call.
 During answering: Store the current 

call.
 Fault/message: Acknowledge the cur-

rent fault/message.
 If there is a new call during voice con-

tact: Store the first call.
 In the function menu: Confirm selec-

tion.
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Answer or open the menu
 When a call with speech is indicated: 

Answer the call in hands-free mode.
To end the current voice contact, 
press the button again. Emergency 
calls are stored automatically.
When you have answered a call using 
the answer button and are already 
speaking in hands-free mode: Lift the 
handset and speak.

 If there is no call with speech:
– Open the menu.
– Or return to the next higher level in 

the menu.
 LED on:

– Call with speech present.
– Or menu can be opened.

Call LED
The LED indicates new calls, faults and 
messages.

Scroll button
 Move the marking in lists.
 LED on: Marking in a list can be moved.
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Explanation

Answer
 When a call with speech is indicated: 

Answer the call in hands-free mode.
 To end the current voice contact, press 

the button again. Emergency calls are 
stored automatically.

 When you have answered a call using 
the answer button and are already 
speaking in hands-free mode: Lift the 
handset and speak.

Open menu

Store call
Please note: STORE is a list of stored calls
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MENU

STORE
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