
EZ CALL IP  Patient handsets
Patient handsets
Buttons and functions depend on your patient handset.

Light

Call nursing stuff
 LED lights up red – reassurance light if you 

have made a call.
 LED flashes – nursing staff have noted your 

call.
 LED lights up faintly – locating light.

Reading light
LED lights up faintly – locating light.

Service call
Example for service, baby, etc. Depends on the 
configuration of the EZ CALL IP system.

Fig. 1: Patient handset
1 – Loudspeaker on back
2 – Microphone
3 – Headphones connection
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 Patient handsets EZ CALL IP
Speak/listen If your device supports voice contact, the nursing staff can call you back 
when you make a call and you can answer.

TV/radio/function

Speak Speak after being called by the nursing staff.
 Handsfree: patient handset in the retaining bracket.

With patient handsets with orientation dependent 
speech, even when it is hanging down vertically.

 As with telephone handset: pick up the patient handset.

Listen (also 
TV/Radio)

 Headphones connected: Headphones on, speaker off
 Headphones disconnected: Speaker on.
 Patient handset in the retaining bracket: speaker loud.
 Patient handset in the hand as with telephone handset: 

speaker quiet.

Change functions
Use this button to change between the individual functions:
 Radio: Numbers 1 to 5
 Television: Minus –

Only televisions with a data interface to EZ CALL IP and addi-
tional adapter: Switch television on or off: Hold function button 
down for more than four seconds.

 Function: F
 Off: Full stop .

Up/down keys:
 In radio mode (1 to 5): Change programme.
 In TV mode (minus “–”, only televisions with a data interface to 

EZ CALL IP and additional adapter): Change programme.
 In function mode (F): Control additional functions, e.g. roller 

shutters or head section of the bed up/down.
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